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1. GENERAL INFORMATION

1.1 BRIEF HISTORY OF THE LIBRARY
The Library of the Regional Council of Apulia was instituted in the Seventies to meet the need 

of documentation of Apulia Regional Council, and was remodelled in 1994; since 1996 it is open to 
the public as recommended in the “UNESCO public library manifesto”.

It also hosts the Laboratory for Institutional communication, an organization created to carry 
on activities and projects aimed to the promotion and knowledge of Regional Council by citizens, 
schools and territory.

The base is in Bari, in via G. Petroni 19/a, near the building of the Apulia Regional Council.

1.2 MISSION
The Library has an amout of about 35.000 documents (monographs, serials, data banks and 

videos); the main topics are public administration, law, economy, finance, public policy, organization, 
management.

According to its motto “KNOWLEDGE INCREASES CAPABILITY”, the Library is daily committed 
through its service to enhance social welfare and to increase the capabilities of people through 
access to culture, documents, information; moreover the Library supports the continuing education 
in respect of cultural differences.

2. MAIN RULES OF THE SERVICE

EQUALITY – The Library grants the access to its service to everyone, without distinction or 
discrimination of age, race, sex, religion, nationality, language, social condition, personal habits as 
recommended in the “IFLA Multicultural Library Manifesto”.

ACCESSIBILITY – The Library is permanently committed to remove every obstacle to 
accessibility (architectural, ideological barriers, etc.).

EFFICIENCY, EFFECTIVENESS AND OPENNESS – The Library is based on criteria of efficiency, 
optimization of resources, and of effectiveness, to meet users’ needs with good results.

Services are provided according to good practices granting continuity and regularity. The 
Library ensures commitment, availability and cooperation of the staff, simplification of procedures 
and an accessible language for all users, as recommended in the guideline of 8th may 2002 of the 
Presidency of Council of Ministers – Department of Public Function.

PARTICIPATION AND AUTONOMY – The Library promotes the participation of citizens to the 
organization of services and to the cultural activities of the community. Each user or association of 
users can put suggestions, make complaints, send documents, make proposals for a wish list o for 
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cultural events. The Regional Council of Apulia is engaged to ensure the resources for the organization 
and development of library services, budget permitting.

3. TOOLS

3.1 BASE
The area of the Library is about 1.300 square metres on three levels (ground floor, basement 

level and garage).
The Library is divided into 5 main rooms inspired to the moments of the day:

•	 Room	“Prima Lux” (dawn): on the basement floor, for educational activities and events, with 
38 seats, a network of 8 computers for users and a wall display)

•	 Room “Matutinum” (morning): on the ground floor, for meetings and reference books, with 
20 seats, 1 computer e 1 tv set with VHS reader.

•	 Room “Meridies” (midday): on the ground floor, for reading, with 30 seats, 7 computers for 
users for Internet and 2 for the catalogue.

•	 Room “Post Meridiem” (afternoon): on the basement floor, for serials, “gray literature” and 
data banks, with 8 seats and 1 computer for users.

•	 Room “Occasus” (sunset): on the basement floor, to consult the collection of IPSAIC (Istituto 
Pugliese per la Storia dell’Antifascismo e dell’Italia Contemporanea), with 4 seats and 1 
computer for scholars and researchers.

•	 Room “Partnership”: on the basement floor, with 9 seats. There is the “Europe Direct Puglia” 
bureau. In the same room there is a professional colour scanner.
On the whole there are 109 seats for users and a network of 17 computers.

3.2 COLLECTIONS
The Library has the main official periodicals, codes, bibliographies, lexicographies and encyclopaedias; 

it is specialized in the following topics: public administration (administration, law, economy, and finance, 
organization and management, public policy, political science, multiculturalism).

Documents are divided into 5 sections: monographs and reference books, gray literature, 
scientific periodicals, newspapers, data banks. In this Library there are even documents of Apulia 
project, Piccinni Theatre and IPSAIC.

To update the collection the Library acquires:
•	 Monthly	just	published	books	proposed	by	publishers;
•	 Books	proposed	by	users	through	a	want	list;
•	 Books	chosen	through	catalogues	and	lists.

Collections are updated even with exchanges or donations.
We catalogue according to the Reicat rules and ISBD standards, and our semantic catalogue is 

based on GRIS rules and “Regional Tuscan Thesaurus”.
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3.3 HUMAN RESOURCES
Human resource is one of the most important factor for the quality of a library. The librarian 

is an active intermediary between users and resources. This function is amplified by Internet 
technologies, that need more competences in research, direction and selection of sources: the 
permanent education of librarian is essential to grant services fitted to the evolution of technologies.

The staff of the Library is formed by:
•	 12	 librarians	 for	 library	 activities	 (reference,	 virtual	 reference,	 bibliographical	 research,	

catalogues, loan, cataloguing, semantic indexing, collection management, editing of webzine 
and bibliographies, education and training, organization of book exhibitions and workshops);

•	 2	experts	for	technical	services	and	webmastering;
•	 9	public	servants	of	Regional	Council	(administration,	institutional	activities,	communication);
•	 1	Executive	of	Apulia	Regional	Council.

3.4 INTERLIBRARY COOPERATION
The library joins:

•	 National	Library	Service	(SBN)	through	the	library	pole	of	Foggia;
•	 Italian	MAI-AZALAI	Meta-OPAC;
•	 Italian	MAI-AZALAI	Meta-OPAC	Libraries	of	Regional	Councils;
•	 ACNP	(National	collective	archive	of	periodicals);
•	 NILDE	Network	(cooperation	programme	that	allows	libraries	to	ask	and	provide	documents	

mutually);
•	 ESSPER	 (association	 promoted	 by	 the	 Free	 University	 Carlo	 Cattaneo	 of	 Castellanza,	 for	

interlibrary cooperation for document delivery and cataloguing of articles of law and social 
science periodicals).
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4. SERVICES

4.1 OPENING TIME
From 1st July 2011 the Library is open from Monday to Friday from 09.00 to 18.00 and the 

first Saturday of every month from 09.00 to 13.00; it’s open from 09.00 to 13.30 on 24th and 31st 
December. It’s closed on holydays and in August. For exceptional closing time there will be a 3 days 
notice on the website and in the Library.

4.2 REFERENCE
The Reference service is aimed to assist, inform and help users in the following operation:

•	 Register	identification	data;
•	 Get	information	about	services	and	how	to	use	them;
•	 Research	law,	rules,	announcements,	jurisprudence	and	other	documents;
•	 Bibliographic	research;
•	 Consultation;
•	 Borrow	a	book,	interlibrary	loan	and	document	delivery;
•	 Reserve	the	workstation	for	internet;
•	 For	foreign	users,	to	know	and	use	the	services.

4.3 ON LINE REFERENCE
DIGITAL REFERENCE – Is the service that allows you to keep up to date about your loans, 

bookings, extensions; through this service you can save your bibliographic research. To access digital 
reference you have to link up the website http://www.bcr.puglia.it/SebinaOpac/Opac and click on 
“services” (you have to be registered and you have to ask the password to reference librarians).

Free service
E-mail: biblioteca@bcr.puglia.it Tel. 080 540 2770
 riviste@bcr.puglia.it Tel. 080 540 2710

“ASK TO TECA” – You	can	ask	librarians	and	get	answers	by	e-mail	within	7	working	days.	For	
this service you can write to chiediateca@bcr.puglia.it.

Free service Tel. 080 540 2772 – 080 540 2773

“TECA LIVE” – Is the chat service of the Library through which you can chat with librarians 
about services. For this service you just have to link up the website of the Library http://www.bcr.
puglia.it.

Free service Tel. 080 540 2772 – 080 540 2773
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4.4 WEBSITE AND SOCIAL NETWORK
You can link up the website of the Library at the url: http://www.bcr.puglia.it
Our website is built according to the Accessibility Guidelines. In the website you can get 

information about:
•	 Library’s	activities;
•	 Documents	about	management	and	services;
•	 Online	Public-access	Catalogue	of	the	Library	and	sectional	catalogues;
•	 Periodical	Webzine;
•	 Documents	about	partnership;
•	 Documents	about	cultural	events	(annual	workshop,	“Building	Apulia”);
•	 Information	about	education	activities;
•	 Photogalleries;
•	 Information	about	logistics;
•	 Information	about	activities	and	documents	of	the	Institutional	communication	of	Regional	

Council.
The Library has a Facebook page (contact: Biblioteca Consiglio Reg Puglia) and it is on You Tube.

4.5 BIBLIOGRAPHIC RESEARCH AND CATALOGUES
You can research our catalogues using 4 workstations (“Selene”, “Venere”, “Totem” e “Dorado”), 

or asking the librarians at the reference desk. Librarian can teach you how to search catalogues, 
reference works and encyclopaedias.

You can have copies of documents according to copyright rules and to our rates of this Code.
You can make bibliographic research through our OPAC (Online Public Access Catalogue”) at 

the url: http://www.bcr.puglia.it/SebinaOpac/Opac. Our OPAC contains even the following sections:
•	 Catalogue	of	the	Library	of	Piccinni	Theatre	for	documents	about	theatre;
•	 Catalogue	of	Apulia	Project,	documents	about	history	of	Southern	 Italy,	 socioeconomic	and	

about performing arts in Apulia;
•	 Catalogue	of	Children	Library	“The	four	seasons”,	located	by	the	Pediatric	clinic	of	Bari	General	

hospital.
Through this catalogue you can research by author, title, subject, publisher, year, keyword, 

classification.
You can research documents even through the main National catalogues. In particular through:

•	 National	 library	 service	 OPAC	 (SBN),	 Italian	 Mai–Azalai	 metopac	 and	 Regional	 Councils	
catalogue, for monographs, periodicals, electronic resources, videos;

•	 Italian	periodicals	catalogue	(ACNP)	for	periodicals	and	articles;
•	 ESSPER	joint	catalogue	for	italian	periodicals’	articles	about	economy,	law	and	social	science.
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On the website of the Library you can find other sectional catalogues of scientific periodicals 
(current and closed), newspapers, electronic resources (ER), you can consult these catalogues even 
in “Meridies” reading room.

Rate: € 0,05 for each printed page of bibliographic research
E-mail: biblioteca@bcr.puglia.it Tel. 080 540 2770
 riviste@bcr.puglia.it Tel. 080 540 2710

4.6 READING AND STUDY
You can stay in the reading rooms “Meridies” and “Post meridiem” for study or research 

activities.
You can use your own pc using our outlets. The Library has no wireless network for Internet.
The reading room “Matutinum” is reserved to watch VHS; it is reserved even for cultural events 

and other inner activities.

4.7 CONSULTATION
The	reference	service	is	open	from	09.00	to	17.30	and	allows	you	to	consult	documents.	You	

have to research documents and get the classification number then they can ask the documents to 
librarians.

Consultation service:

MONOGRAPHS – You can ask up to 5 monographs at a time to consult them in reading rooms; 
you	can	ask	others	after	returning	the	first	of	5.	You	can	request	documents	until	17.30.	Documents	
stored in storage area will be delivered within 2 working days.

GRAY LITERATURE – In the Library is available a fund of Gray literature, documentation not 
printed by official publishers. You can ask these documents in “Post Meridiem” room with the same 
rules for the monographs.

VHS AND DVD – The Library owns the collection of VHS and DVD with the recordings of the 
sessions of Regional Council of Apulia since 25th March 1986. You can ask for them in the Periodical 
Room and watch them in “Matutinum” room. Regional counsellors only can ask to borrow them, even 
ex regional counsellors and regional workers, if they show their ID card.

Since 20th June 1995 the sessions are available on the website of the Regional Council:  
http://www.consiglio.puglia.it.

SCIENTIFIC PERIODICALS AND NEWS MAGAZINE – In “Post Meridiem” reading room you 
can consult about 500 scientific periodicals, news magazines and official bulletins. On shelves you 
can find the last issue of each publication, and you can ask previous issues to librarians. There is also 
a user reserved workstation to consult digital publications.
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OFFICIAL BULLETINS – In “Meridies” reading room you can find the following official bulletins:
•	 Official	bulletin	of	Apulia	Region	(BURP)	paper	format	for	the	current	and	the	previous	year.

Users can ask librarian for the following digital publications:
•	 Official	journal	of	Italian	Republic	(GURI);
•	 Official	bulletin	of	Apulia	Region	(BURP)	digital	format	since	1999;
•	 Official	journal	of	European	Union	(GUCE),	digital	format	since	1984	(independent	consultation	

in “Post Meridiem” reading room).
You can even get the digital format of announcement of other Italian Regions.

NEWSPAPERS – In “Meridies” reading room you can read newspapers one at a time, putting 
them back on shelves after reading.

Newspapers are stored for 10 days. If you want to read them you can ask librarian in “Post 
Meridiem” reading room.

DATA BANKS – The Library possesses several data banks, you can use them autonomously 
by the workstation “Dorado” in “Post Meridiem” reading room or asking librarians. According to 
copyright you can print some documents.

Rate: € 0,05 for each printed page
E-mail: riviste@bcr.puglia.it Tel. 080 540 2710

REFERENCE WORKS (OPEN SHELVES) – In “Matutinum” reading room and nearby there are 
open shelves with reference works as dictionaries, encyclopaedias, atlases, lexica, treatises, codes, 
yearbooks, with appendix and digital supplements. For consultation ask librarians.

4.8 LOANS
The Library offers the following loan services:

FAST LOAN – You can borrow books, periodicals, gray literature, Official journal, Official 
bulletin	–	a	maximum	of	4	at	a	time	–	for	3	hours,	and	return	them	within	17.30.

You	can	ask	books	for	fast	loan	within	17.00.	Newspapers	can	be	borrowed	from	the	day	after	
the publication.

E-mail: biblioteca@bcr.puglia.it Tel. 080 540 2770
 riviste@bcr.puglia.it Tel. 080 540 2710

ORDINARY LOAN – Documents can be borrowed for a maximum of 3 at a time for 15 
days; you can renew the loan for 15 days if the documents are not requested by other users. You 
can	ask	a	renewal	the	day	before	the	date	of	return	calling	the	Library	within	17.30,	or	with	an	
e-mail.	Books	on	loan	can	be	requested	by	phone	or	e-mail.	You	cannot	borrow	reference	books	
(encyclopaedias,	codes,	reference	books,	yearbooks,	data-banks	on	CD/DVD/FD)	periodicals	and	
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books about librarianship. Loans on expiry in August are automatically renewed up to the first 
working day of September.

E-mail: biblioteca@bcr.puglia.it Tel. 080 540 2770
 riviste@bcr.puglia.it Tel. 080 540 2710

INTERLIBRARY LOAN – If the book you need is not in our catalogue or in a Library in Bari we 
can ask an interlibrary loan for a maximum of 3 books, you just have to fill in a form and give it at the 
reference	desk	or	send	an	email.	You	can	even	ask	copies	of	pages	(ILL-Copy).

Our commitment is to process your requests within 4 working days.

Rate: € 1,50 for each document + any other rate for the other library (ILL)
 € 0,50/1,00 for each document + any other rate for the other library  
 (ILL-Copy)
E-mail: prestito@bcr.puglia.it Tel. 080 540 2711

DOCUMENT DELIVERY – If the article you need is not in our catalogue or in a Library in Bari 
we can ask other libraries for a copy for a maximum of 3 documents at a time; you just have to fill in 
a	form	and	give	it	at	the	reference	desk	or	sending	an	e-mail.

Rate: € 0,50 for each document + € 0,05 for each print
E-mail: riviste@bcr.puglia.it Tel. 080 540 2716

4.9 COPY AND PRINTS
According to the copyright law you can use our copy and print service:

a) Copy –by librarian – of documents not available for loan, 20 copies at a day; (Rate: € 0,05 
each page)

b) Print – by librarian – of digital documents, 100 prints at a day; (Rate: € 0,05 each page)
c) You can even buy a card in “Post Meridiem” reading room and use our photocopying machine.

(Rate: Card n. 50 copies: € 2,50; Card n.100 copies: € 5,00)

4.10 WANT LIST
You	can	propose	a	want	list	filling	a	form	by	the	reference	desk	or	sending	an	e-mail.
The Library will process this requests within 3 working days and if the reply is positive the 

buying order will be forwarded within 3 days. You will be informed of the availability of the requested 
documents	and	you	can	borrow	them	within	7	days.	Want	lists	regarding	periodical	will	be	taken	into	
account for the following year.

Free service
E-mail: desiderata@bcr.puglia.it Tel. 080 540 2711
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4.11 INTERNET SERVICE
You can use our free internet access for 1 hour a day (more then 1 hour if there is no further 

reservation of the workstation). You can reserve the workstation: by phone from 08.45 to 09.15, or by 
the reference desk (from 09.00 to 18.00), for the current and the following day. A delay of 15 minutes 
will make you loose the reservation. You can use autonomously the workstations in “Meridies” 
reading	room	to	consult:	websites,	off-line	documents,	to	download	documents,	receive	and	send	
e-mail	and	to	use	social	networks	and	to	chat.

Is not allowed look up adult websites, to download music, videos and programmes.

Free service Tel. 080 540 2770

4.12 COMMUNITY INFORMATION
This paragraph describes the services of Apulia Region, of local authorities and other 

institution, and include public documents, work services and educational and training activities 
and cultural activities.

The service is available by:

LIBRARY REFERENCE FOR:
•	 Bibliographic	and	general	information;
•	 Aid	for	research	and	consultation;
•	 specialized	and	qualified	consultancy;

INFOPOINT OF REGIONAL COUNCIL OF APULIA:
•	 To	get	copies	of	public	and	administrative	documents;
•	 To	get	information	about	administration,	administrative	proceedings,	and	offices;
•	 To	know	administration	activities	and	functioning;
•	 To	go	through	laws,	deliberations,	regional	regulations	and	to	consult	the	Official	Bulletin	of	

the Region;
•	 To	get	regional	law	dossiers;
•	 To	receive	information	about	professional	educational	activities	and	about	open	competitions;
•	 To	receive	information	about	expiry	date,	requirements	and	ranking	of	open	competitions	and	

calls for tenders;
•	 To	receive	information	about	activities	of	European	Union	for	regional	development;
•	 To	give	suggestions	or	express	requests;

EUROPE DIRECT:
•	 To	receive	information	about	the	activities	of	European	Union;
•	 To	receive	information,	consultancy	and	aid	about	law,	politics,	programmes	and	funding	of	

European Union;
•	 To	organize	workshops,	congresses	and	thematic	meetings;
•	 To	promote	the	dissemination	of	good	practices	in	Europe.
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4.13 MULTICULTURAL ACTIVITIES
With the Multicultural division the Library offers activities aimed to welcome foreign users, 

organize and promote workshops and language classes. This division works even for the updating of 
the bibliographic fund of Multicultural section, even in relation with other Mediterranean libraries, 
to	the	critical-scientific	approach	to	multiculturalism	with	schools,	universities	and	other	libraries	of	
our region, all this even through statistics.

4.14 SERVICES FOR DISABLED INDIVIDUALS
The Library is open to disabled individuals. There’s a workstation dedicated to visually impaired 

in “Meridies” reading room, the workstation is furnished with Braille keyboard and a speech synthesis 
programme. Motor disabled people can enter “Meridies” reading room just ringing the doorbell and 
using the wheel chair accessible ramp with the help of librarians.

The website of the Library is built according to the Web Content Accessibility Guidelines (WCAG) 
1.0 (AA level) recommended by World Wide Web Consortium (W3C) and Web Accessibility Initiative.

4.15 CULTURAL PROMOTION, EVENTS
The Library promotes the dissemination of culture in its territory organizing and participating 

to events: book reviews, meeting with writers, workshop, congresses and exhibitions.
Every year we organize four cultural activities for librarians and users:

a) Annual workshop about librarianship;
b) The review “Building Apulia: building the identity of Apulia”, review of new published books 

about our Region;
c)	 Mediterranean	 libraries	 meeting,	 “Med-Libraries	 meeting”,	 for	 the	 main	 libraries	 of	 the	

Mediterranean countries;
d) Educational workshops to teach you how to use the resources of the library.

4.16 PUBLICATIONS
DIGITAL BULLETINS (WEBZINE) – The library publishes 6 webzines (digital bulletins):

•	 “Biblos”:	bulletin	of	new	acquisitions;
•	 “Bits&NPM”:	bulletin	about	public	management	in	the	knowledge	society;
•	 “Noprofit”:	bulletin	about	private	and	public	aspects	of	third	sector;
•	 “Regio”:	bulletin	about	regionalism	and	federalism;
•	 “TecaNews”:	bulletin	about	the	events	and	activities	of	the	Library;
•	 “Terminus”:	bulletin	about	cross-border	relationship	in	the	Mediterranean.

You can read the bulletins at http://www.bcr.puglia.it/tdm/webzine.htm; you can receive them 
in paper or digital format sending an email to infopoint@bcr.puglia.it;
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THEMATIC DOSSIERS – You can request to the Executive of the Library thematic dossiers and 
bibliographies. The answer will be given within 5 working days.

Rate: will be arranged with the Executive
E-mail: daloiso.daniela@consiglio.puglia.it Tel. 080 540 2788
 biblioteca@bcr.puglia.it Tel. 080 540 2770

4.17 EDUCATION, TRAINING
The Library organizes workshop of education and training about the information resource 

of the website of Regional Council of Apulia, about bibliographic research tools, data banks and 
periodicals. The subscription is free.

E-mail: collaborazioni@bcr.puglia.it Tel. 080 540 2716

The library gives the opportunity to participate for free to stages, training activities and 
voluntary work.

A tutor will organize the activities; you have to send the application to the Executive that will 
ask within 3 working days.

E-mail: daloiso.daniela@consiglio.puglia.it Tel. 080 540 2788
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5. RATES

Service Room Doc. Consultation Time Rates
Digital Reference Web -- Autonomous Immediate Free
Ask to Teca Web -- Autonomous /Aided 7	days Free
Tecalive Web -- Autonomous / Aided 15 min. Free
Bibliographic research Meridies/Post 

Meridiem
-- Autonomous Immediate Free

Meridies/Post 
Meridiem

-- Aided 15 min. Free

Prints Meridies/Post 
Meridiem

100
Pag.

Aided 15 min. € 0,05 for each page

Consultation Meridies/Post 
Meridiem

5 Aided 15 min. Free

Data banks consultation Meridies/Post 
Meridiem

-- Aided 15 min. Free

Fast loan Meridies/Post 
Meridiem

4 Aided 15 min. Free

Ordinary loan Meridies/Post 
Meridiem

3 Aided 15 min. Free

Loan renewal Meridies/Post 
Meridiem

3 Aided 15 min. Free

Interlibrary loan Meridies 3 Aided (1) € 1,50
+ rates

Interlibrary loan
(ILL-Copy)

Meridies 3 Aided (1) € 0,50/1,00
+ rates

Document Delivery Post Meridiem 3 Aided (1) € 0,50
+ rates

Copies Meridies 20 pag. Aided 15 min. €0,05 for each page
Print of digital 
documents

Meridies/Post 
Meridiem

100 pag. Autonomous / Aided 15 min. €0,05 for each page

Prepaid card
(50 copies)

Post Meridiem -- Aided Immediate €2,50

Prepaid card
(100 copies)

Post Meridiem -- Autonomous Immediate €5,00

Wish list Meridies 3 Autonomous / Aided 3 days Free
Internet service Meridies -- Autonomous (2) Free
Community information Meridies/Post 

Meridiem
-- Aided 15 min. €0,05 for each page

Bibliographies and 
thematic dossiers

Meridies/Post 
Meridiem

-- Aided 5 days (3)

(1) The library processes the request within 4 working days, waiting times depend on the other library and 
from the postal service.

(2) Waiting time depends on the availability of workstations.
(3) This rate will be arranged with the Executive.
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6. USERS PROTECTION

6.1 DUTIES
All the people involved in organization and consume of the services offered by the Library have 

duties and rights, in particular:

The Regional administration has to:
•	 Properly	fund	the	Library	with	human	resources,	tools,	technology	to	meet	the	needs	of	the	

community;
•	 Define	and	approve	every	year	the	goals	and	control	their	obtaining.

The staff has to:
•	 Grant	 the	 free	access	 to	documents,	 information	and	services	 in	 the	Library	or	 through	 the	

interlibrary cooperation network or through the web and other services;
•	 Help	users	with	politeness,	accuracy,	availability,	fairness,	discretion	and	without	discrimination.

Users have to:
•	 Respect	Library	rules,	the	expiry	dates,	pay	the	Rate,	leave	bags	in	the	lockers,	fill	in	the	exit	

form;
•	 Respect	the	timetable,	the	rules	of	civilness,	law	and	order,	silence	in	reading	rooms,	smoking	

ban;
•	 Respect	 documents	 and	 furniture	 without	 damaging	 them	 or	 impair	 their	 integrity	 or	

preservation;
•	 Be	polite,	correct	and	cooperate	with	the	staff	(even	when	the	shoplifting	barrier	rings).

The users using Internet workstation cannot:
•	 Leave	the	workstation	to	other	people	without	informing	the	staff;
•	 Set	up	software	and	save	data;
•	 Damage	the	net	and	hardware	–	software	configurations;
•	 Turn	on	or	off	the	workstations;
•	 Download	documents	under	copyright	law;
•	 To	go	through	unsafe	or	adult	websites:	in	this	case	the	staff	can	forbid	the	use	of	internet.

Defaulting users will be called to order by the Executive and, if he persists he can be temporarily 
or permanently suspended by the access to the Library with written measure.

As you see the duties of Administration become the rights of the Library,  
the duties of Librarians in users’ rights and the duties of each users  

in rights of the community.
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6.2 COMPENSATION
If you loose or damage (underlining, ripping etc.) borrowed documents you have to pay back it 

according to its market price. If the document is out of print the rate will be decided by the Executive.
If you damage internet workstations and pc you have to pay back the price of reparation and/

or fixing.

6.3 PROTECTION
USERS – The staff has to treat users with respect and politeness, helping them to use the 

services. The staff is also obliged to introduce themselves even by phone and to wear an identification 
badge during working hours.

RIGHT TO PRIVACY – Every citizen has the right to use our services, under condition to grant 
the respect of everyone’s right.

DISPENSATIONS – Users can ask the Executive for dispensations from this code. If the 
Executive is away the staff will decide about the dispensation.

E-mail: daloiso.daniela@consiglio.puglia.it Tel. 080 540 2788

SUGGESTIONS AND CLAIMS – If a user thinks that the service is not adequate to this Code 
can make a suggestion or lodge a complaint to the Executive through email, mail or fax. The answer 
will	be	given	within	7	working	days.

E-mail: daloiso.daniela@consiglio.puglia.it Tel. 080 540 2788
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7. QUALITY OF SERVICE

The quality of our services is conditioned by various elements: politeness, communication, 
availability, staff’s personal skills, waiting times.

The library’s commitment is to fix the necessary requirements for the services according to the 
following timing:
Activity description Timing

Closure of the Library 3 working days

Answer of the Executive to complaints 7	working	days

Ask to Teca service 7	working	days

Availability of documents in storage areas 2 working days

Storage of newspapers 10 working days

Consultation of newspaper, in case of more users 20 minutes

Minimum time to use Internet 15 minutes

Fast loan period 3 hours 

Ordinary loan period 15 days

Interlibrary loan period 30 days

Processing time for interlibrary loan 4 working days

Processing time for document delivery 4 working days

Answer for the want list 3 working days

Processing time for buying orders 3 working days

Answer about dossier requests 5 working days

Answer about the use of meeting rooms 1 working day

Photocopy 15 minutes

The library aims to improve the quality of services to reach the following goals:
a) Redesign the website;
b) Create a web page for FAQ about this Code (Frequently Asked Questions);
c) Updating the System of the measuring of quality control.
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8. CONTACT INFORMATION

Library and Institutional Communication Service
Executive’s office
Daniela Daloiso

Tel.:	080	540	2788
Daloiso.daniela@consiglio.puglia.it 

Library activities
Secretariat Tel./Fax:	080	540	2774		–	2787

direzione@bcr.puglia.it
controllodigestione@bcr.puglia.it
segreteria@bcr.puglia.it

Educational activities Tel./Fax:	080	540	2716
collaborazioni@bcr.puglia.it

Cataloguing Tel.:	080	540	2711	–	2716	
Customer satisfaction and ESSPER Tel.:	080	540	2716

collaborazioni@bcr.puglia.it
Digitalization of periodicals Tel.:	080	540	2716
Document Delivery (Periodicals) Tel./Fax:	080	540	2716	–	2710

riviste@bcr.puglia.it
ACNP Tel.:	080	540	27	16

gestoresol2@bcr.puglia.it
Logistics (Periodicals) Tel./Fax:	080	540	2716

servizi@bcr.puglia.it
SOL management (Sebina Open Library) Tel.:	080	540	27	11	–	2716

gestoresol1@bcr.puglia.it
gestoresol2@bcr.puglia.it

Interlibrary loan Tel./Fax:	080	540	2711
prestito@bcr.puglia.it

Reference (Monographs and reference works) Tel.:	080	540	2770
Fax:	080	540	2775
biblioteca@bcr.puglia.it

Reference (Periodicals and Grey literature) Tel.:	080	540	2710
servizi@bcr.puglia.it
riviste@bcr.puglia.it

Want list and acquisitions Tel.:	080	540	27	11
desiderata@bcr.puglia.it

Multicultural section / Meeting of mediterranean libraries Tel./Fax:	080	540	2713
sezionemulticulturale@bcr.puglia.it

Annual workshop Tel.:	080	540	2759
Tel./Fax:	080	540	2711
progetti@bcr.puglia.it

Institutional communication activity
Organizational position Tel./Fax:080	540	2715

comunicazione@bcr.puglia.it
Infopoint of CR Tel./Fax:	080	540	2772	–	2773	–	2714

infopoint@bcr.puglia.it
infopoint2@bcr.puglia.it

Webzine manager Tel./Fax:080	540	2715
comunicazione@bcr.puglia.it

Digitalization and hyperlinking of webzine Tel.:	080	540	2711
webzine@bcr.puglia.it

Logistics and CR stand by Fiera del Levante Tel.:	080	540	2784
servizilogistici@bcr.puglia.it
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